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Abstract: The contribution continues the previous sectioritledt"Concept of logistics service", where theistigs of
services is characterized as a special part dbtistics and defined the essence of the servitdseapecially logistics
of services. The contirbution deals with the clicssiion and description of logistics of servicesvarious fields. The
problem, which the article is devoted to, is thenidfication and classification of logistics of gees in various fields of
industry and non-manufacturing sector. The aino isléntify and describe logistics of services iniaas fields ranging
from industry over health care to transportatiomlividual fields can be further characterized goetslly study, on the
logistic side as well as on the logistics of sesiside. The main orientation for the analysihiefdreas is in the logistics
of services. Services are an inseparable aspdutrofn life and the more advanced company, the biggerest for
services. The same is true for the companies frarows fields. The richer and more advanced congsatihe bigger
interest in ensuring their faultless service arafgasional operation and logistics of servicesaxotuding.

1 Introduction petrochemistry, while respecting the principles and

The variety of services considerably complicatesrth ~ Provisions of the law. N
general definition. Due to the heterogeneity ofisess itis  * The right quantity — to distribute a sufficiemhaunt of
appropriate to categorize their essential chariatitayinto ~ 0il and oil products to the places of consumption t
several categories. Services may be classifieddiogpto ~ ensure the smooth running.
whether they are dependent on humans or on deftices * The right quality — use of modern technologiesi an
Services that depend on the devices can be furthefontinuous improvement of processes of oil producti
classified on those which are provided by fullyamated * The right place — the place of finding of oil eeges, its
devices and those which are provided by devicestored adquate extraction and minimization of environrakent
by the low qualified or highly qualified personng@kervices ~ Pollution. _ o
that depend on the people may be classified imtsethhat * The right time — ensuring the supply of oil anidl o
are provided by workers with high or low qualifiicat or produ_cts in time and without incurring of downtime.
by top experts. Some services require the immediatel e right customer — all natural persons thawsha

presence of the custoniet. feeling of insufficiency, resp. market demands.
* The right price — total price of oil productshiased also
2 Logistics of services in petrochemistry on the economy of the state itself.

Petrochemistry can be characterized as a branch of o . . .

chemistry that mostly deals with the oil and ndtgess and 3 Logistics of services in construction

with the methods of their transformation into ili industry

materials and goods. The system of petrochemist Construction industry is characterized as a sefttire

extraction through production to consumption we caaconomy that realizes construction of objects and

understand from logistic point of view as flow (&ig 1).  implementing of construction and business actisiti@
most of the cases, construction industry has thk ta
procure the building materials.

%—p — 2 f . ——] 8 H
? 18 o) 5 Approval 1. Architectural

decision design

ining Transportation Frocessing Consumption
Figure 1 Process of oil production [1] ) UG (e

4.2 Material transport
Principles of logistics in petrochemistry can be 4.3 Matesial preparation| 2. Territorial

described as: 4. Realization decision

« The right way — the use of adequate means fosrtimth projecy

distribution of oil and oil products to the placé o

consumption. 3. Building
» The right service — the use of the right methéats pemmission

execution and implementation of services in thiel fif Figure 2 Processes in construction industry [1]
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bank transfers or area of a concluded contractr idse
It is necessary, from the logistical point of viets, either a physical or a legal person, who needsuaed the
define eight “right activities” of logistics sincéhe services for some compensation.
construction industry is understood as a servibest
activity, which is provided by one party to another

e The right way — compliance with administrative gt 1]
procedures and construction law in the implemeoriabif el ' Bank
constructions. =
 The right service - service providers in the s &
construction industry offers not only the constiarctof “
buil_dings _intended for hous_ing, but this also aqzrp_tio the  oger Buyer
entire national economy. It is also about the coiegbn of
various industrial buildings, logistical centersjt kalso ‘\Q\o@
about the reconstruction itself, demolition of uedisor U ﬂ.ﬁ@ﬂa
unnecessary buildings.
*  The right quantity — all that could be offered by 3PL Operatar
service provider during the realization of condtiare It Figure 3 Supply chain of financials [1]
may not include only the material supply needed for
construction, but also the realization of consiaucttself, Logistic features of the financial services can be
the design of project documentation and after titeadter characterised as follow:
the completion of construction the possibility oEopancy »  The right way — meeting the correct legislative
permit of management (Figure 2). and norms while performing the considered duties

«  The right quality — quality is evaluated based on *  The right service — providing the service to the
the type of given building. Whether it is the ptiwaector customers actually, completely and correctly irhsange
(construction of apartments, basements, garages} thatis expected from the financial.
industrial sector (the construction of shopping tees) *  Theright quantity — according to the financss t
companies) or the public sector (construction dfosts, only means that the financial institution has tovmle the
libraries, offices) the quality itself is evaluateaised on the amount of finances that the customer demands.
used material and technologies. e The right quality — providing of the financial

«  Theright place — allocation is mostly basedran t services professionally and correctly. Accordingtie
general city plane of the borough, region. It alepends customer, the quality can also be judged by thd-wel
on the demand and the character of the buildingthed educated staff, willingness to help and give advice
height of the needs of the given services thatheilbffered *  The right place — the key factor when selling the
by this property. financial services is the way they are presenteds |

«  The right time - a matter of time when to realizémportant that the distribution channels are wellited
the construction, seasonal affair. Building constiom is  and their progress has to be monitored.
done during the spring to autumn months, i.e. march *  The right time — considers the timing of the
september, and depending on the actual weather. financial services providing, mainly when the degham

+  The right customer — the customer can be aryg. It is necessary to monitor the economic dewalent
natural or legal person who, for its personal osilmess on the market and change the services accordingly.
aim, needs creation of the building for living aor f Another important thing is to adjust the openingifso
business development. according to the customers’ demand.

«  The right price — price belongs to the most *  The right customer — is every physical and legal
important factors during the choosing of serviceviter.  person who needs the funds for personal or entrepréal
The price does not depend only on the type of beéding  intention.

material and building components, but also on gk bf *  Theright price — The price is the defining facto
the quality, deadline for completion of construatiand, malr_1ly according to th_e. financial institution, imder to
last but not least, a guarantee from the provider. profit and to be competitive on the market.

4 Logistics in banks and in financialarea 5 Logistics in the public utilities

Financial services can be characterized as sertfiaés ~ The logistics occur also in the area of publicitigi.
are connected with transfer of money from the setmle All the services included are important for theistcand
the receiver, resp. between economic subjects (Eigu @ lot of people do not realise that their every-daytine
When providing the services, it is necessary tbgeavho cannot work without logistics. Every action represea
is the provider and who is the user of the provisievice.  system, which cannot work and be sufficient forgbeiety
Provider is a financial institution (bank, insuranc without correct settings of parameters, connectiand
company, leasing companies...), which providefows [3], [4]. What one group of people considers a matter
maintenance and services within the financial aaea,of
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of course, means every-day struggle with the market
demands for the othejs, [6].

Logistics of water supply: The aim of the logistics of
water supply is the correct connection of waterptiap
and sewerages on the area of Slovak republic.elpést,
there were not so many water suppliers in Slovakiih

i
o
i, E R
a 1Gia W
Production Distribution Consumption
Figure 5 Logistic energy flow [1]

the growth of population, there also grow the peoid of

supplying of water and planning of sewerages for |ogistics of the health servicesThe area of health

everyone. services can be understood as a complete system
Logistics of waste disposal: Collecting of the (Figure 6), which consists of the following opeoas:

communal waste and its separation according to the . Medical services — services provided to the patie

environment belong to basic services to not only order to cure some health difficulty.

population, but also to basic principles of a ltgssof a Medical production- production of different

company. The question of waste economics becomes@ducts, medicals, which help to cure medicaldiffies

bigger problem nowadays. The reasons are the groivthor prevent another to occur. This can mean medicks,

the world population on one hand and the willingnet

like medical matrasses, shoe wear, doctor’'s assattrbut

people to help and create a better environment. Thgso all kinds of drugs.

logistics of waste economics is characterisedrasersed
logistics. The provider of the waste disposal s&ri$ the
community. In Slovakia, the communities obey thve No.

Supplying of medical centres with medical aids —
regular income of supplies in the form of drugdsablood
transport...

223/2001 from the collection of laws about waste Science and research in the medical area —
management. The user of the service is charadadedise continuous improvement and searching of new methods
every creator of waste, or everyone who treatsviigte in - and pharmaceuticals in order to prevent and cuaelge
a matter of mixing, separating or other, if theutes the and dangerous diseases.
change of the waste composition and nature [7].

One of the main goals of the reverse logistiches t
reuse of the waste that was created during praztuetind
everyday life (Figure 4). There are a lot of comparthat

produce tons of waste which cannot be used from t

technological point of view of that do not evenecabout — —

the question of waste management.
(e ] — () — =

o] "™ O

Figure 6 Scheme of logistic flows within healthveess [1]

Sdeof medicnal produdts
Perfarming of surgery

Medical care

Medidnes armivds
Concluson of insurance cortrac s

Transformation

Trash
Figure 4 The ,From trash to Cash“ide [1]

13 Cash

6 Logistics of telecommunications,

information and postal services

This group of services is an inevitable part of our
everyday life. Telecommunication services are
characterised as all the services that provide itk w
information in various forms (audio, video, texth @
specified area within a state. Postal servicesidechll the
services, which are connected to choice, separation
transport and delivery of packages by a specifst pfiice
or courier company. Courier companies are indiVigaat

Logistics of the energy supply service€nergetics is
one of the biggest areas of the national econonmcs
Slovak republic. It represents an important andturiial
area not only for the households but also for alti& of
companies and producers. It concerns providing itapb
services, without which the recent life cannotrhagined.
The energetic area mainly consists of:

+ electricity, ithin th ¢ K deli Th :
. thermal energy delivery, within the area of package delivery. They are peva
. gas delivery, companies, which deliver packages to the recipiémts

financial retaliation. There exist the courier canjes
lggthin the area of industry and traffic, whose muimpose

The supplying of the energy to the residents can | . . .
characterised as a complicated logistic procesgh E4S [© deliver bigger packages for bigger production

supply of a certain energy consists of several lemal cor_np.anies all "’Tm“”d the world. The_se include_mainl
activities and has to have a secured distributiomfthe IOg'St'.C companies that offer the delivery of matier
producer the customers (Figure 5). Usually it cstissof supplies and components.

static distribution networks. Their shape and dioecdoes

not change at all.
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7 Logistics among the military forces Conclusions
services It is possible to consider logistics from severaihps

The main purpose of the m|||tary forces is a Co[tq)|e of view Wlthln the area of prOdUCtion and indusilry.the
security of the country’s safety from potentialethts and area of industry, there occur other parts thateemeach
dangers. This requires a rational use of all treilable other and do not have to concern the productieif.itdere
information to eliminate the threats and this isewehthe We can consider petrochemistry, building or thepss of
logistics f the military forces is hidden. Logistitulfils all  companies supplying. Classification and identiftuatof
the functions that are related to army supplying) f the services logistics allows us to understandbésic
support to the aviation military components andiseg ~Purpose, which says that the defined activitiesrigto the
of the medical services, transfer and communicatigervices and the logistics at the same time. Tate allows

among bases. There is a big interest within mjlitarces further progress of the particular area with a iteda
directly in the transfer and traffic |ogistics_ interest in the individual parts of the SerV|C®g|Bt|CS.
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The transport area is the most important part ef th7] zakon ¢ 223/2001 Z. z. o odpadoch aozmene

logistics. Even the best product on the market nat a doplnenti niektorych zékonov (Original in Slovak)
make it to the customer without a sufficient andtfa

transport. The transport of the desired goods ftbm
production place to the consumption place is a danti Review process
issue in modern business. No matter what the ptdduc Single-blind peer reviewed process by two reviewers
everything is located in various places all arotimedworld
and directly import and export are responsible tfue
transport flow and supply flow in the world.
The road transport is the one mostly used recemitty
not only in logistics but also in everyday life.idtdivided

into:
. personal,
+ freight.

The main difference between those two is the stbjec
that is transported. While the freight mainly tramrds
materials and components or supplies, the personal
transport is focused on transporting persons aats$ aéth
personal flows. Ultimately, these flows can be adered
logistic and therefore it is possible to ensuret tthee
transported persons are brought to the right piadae
right time for appropriate quality and costs. Ha personal
transport it is necessary to consider the transpaason,
whether it is to get to school or work or just foe causes
of tourism.
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