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Abstract: Services, as one of the main means of meeting haeeds, were already created in early stagesefagment
of human society. The more advanced society, tghehidemands on the quality of their provision. Tneblem
addressed by the article lies in the insuffici@sir. uneven distribution of services within a attr region, city KoSice.
Services are an indispensable part of the everggisience of man and society itself, therefore gteyuld be provided
at least at a standard level. The article deals thi¢ analysis of whether the level of servicest ithe required level due
to the wide range of services provided within thg af KoSice.

1 Introduction As mentioned, services are inseparable part of/dagr
Services as one of the main means of meeting humé§, so they should be provided at least at adzteshlevel.

needs emerged early in the development of humaetgoc The article deals with the analysis whether theises

The more advanced society, the higher demands en {gVvel is or is not provided at the required leiisions,

quality of their provision. The problem addressgrctthe based on the sectoral principle due to the widetspe of

article lies in the insufficient resp. uneven disttion of ~Provided services within the KoSice city, were ufedhe

services within Kosice. Services nowadays represedalysis.

inseparable needs of everyday life because theyeiits

everyday existence. This necessity was not always Analysis of services within the specific

considered as positive, as in the past, the termiceewas region

understood as “slavery”. _ _ o System of services of the Kogice city is created of
Since the service sector is very diverse, it isyverseveral subsystems, specifically of subsystem @f th

difficult to define a geﬂeral definition of thisrte. There Servicesl popu|ation’ infrastructure’ engineeriag/\nrks

exists quantum of service definitions from differanthors  and finally territorial-administrative division (ire 1).

who come from defining them from different perspest. Services as a subsystem consist of a set of elemént
These definitions can be found further describedhi® the provided services such as e.g. grocery store,
book Theory of services [1], [3]. hairdresser, etc. This subsystem is influenced thero
As an example of the most commonly cited servicgybsystems, elements of the system. The servisystem
definition can be used the definition whose authames s significantly affected by the infrastructure system,
Armstrong and Kotler, according those [2], [3]: since this subsystem is composed of the elementsasi
“Service is any activity or advantage that canfbiered e g. roads, buildings. It would be impossible te tise
by one party to another. It is basically intangibled its  services without them. It would be also imposstbleise
result is no property. Service production may oymet the services without elements such as electrigigter,
be associated with a tangible product.” eventually gas. These elements are a part of tjineering
Based on this, we will understand the servicerasalt network subsystem.

of the activities and performances provided in dfg of Another subsystem, which affects the services, is
Kosice, which aims to meet the needs of the resdeh population subsystem. It is created of all thedwsis of

the KosSice city. Among the basic characteristicsenfices
belongs features such as intangibility, insepaitgpil
variability, inability to store. In addition to the basic
characteristics there are also other typical festguch as
e.g.the inability to own services or indestructipil1], [3].
Other factors by which the services can be divialed
e.g. the criterion whether the services are chaogdtke
of charge or based on what is the aim of the ses\jt],
[3]. Services are divided according to Footem aattén
into “tertiary, among which we include e.g. restas,
hairdressers, solarium, etc., quaternary, therengsl
shops, transport, etc., quinary, to this group \ssiga
services focused on education, recreation, etg.” [2

KoSice. They represent the set of potential custenres
the last defined subsystem of the services sysfdfnZice
is territorial-administrative division. This subsys
consists of the set of city parts such as e.g. 8d#aca,
Vysné Opatske, etc.
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Figure 1 Service system of the city of KoSice

63 319 companies that offers services were filetthé
statistic register during the realization of cutrestate
analysis of the KoSice city. Based on this it isgible to
conclude that every fourth resident of the KoSiitg is
provider of certain service. For the analysis thewre

chosen only certain types of the services. The murob W, . R
chosen economical subjects providing services #nat m finn s
physically situated in KoSice is 1138 (Figure 2). \ .

Sl #i - location

= Number of the
services

® Number of citizens for 1 service

. " . Figure 3 Map of the layout of the provided serviteKoSice
Figure 2 Graph of comparison of the number of smwito the

number of services per one resident For better imagination of the representation of

” : - . __individual service estates provided in the KoSidy s
Kosice offers wide spectrum of providing services

. - . . shown on the picture no.4. Mentioned graph on which
(Figure 3). Individual estates of the servicesratatively . ) Lo
) - . possible to see ascending arrangement of singécserv
evenly delegated in each part of KoSice city passyell
. ; ; ) L estates resp. from the most numerous the leastrouse
as in the city center itself (Figure 4). Individsitates of To the most NuUMerous services it is possible tuASS
the services create clusters not only in the afethe P "

residential zones of the city parts but also irrteeburb. restaurants, grocery stores or ATMs and_to th.et leas
numerous services it is possible to assign cinemas,

swimming pool or shoes repair, etc.

Number of the service types in the city of KoSice
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Figure 4 Graph of the number of the service typebe city of KoSice
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3 Analysis of the public opinion on service highly satisfied and 0% of respondents think thatlevel

satisfaction within the researched region of services is insufficient. The number of resparidevho
Analysis of the public opinion was performed withinh@Ve not responded to this question is as bigesumber

the region of the KoSice city in the form of a dimmaire. of satisfied respondent and so 3,23%.

Internet was Used as a form Of communication. OWWOULDYOU RATE THE LEVEL OF SERVICES IN KOSICE IN TERMS OF LAYOUT

guestionnaire was offered to wide sample of respots]l AND NUMBERS?

from teenagers through adults to seniors. The iqunestire s
was oriented to the service problematics withinKi8ice = Sufficientlevel
city and it was offered to 6 797 residents. Itésgble to = Excellent level
conclude from the results of the survey (Figuretst = Can not evaluate
67,74 of all the responding respondents is satisfieh the " lsulficientlovel
level of providing services within the KoSice cifyhere is : : 2
29.03% of respondents who are not satisfied wighelkiel Figure 6 Graph of public opinion oriented to semvic
of providing services and 3,23% of respondents riatd problematics within Kogice

even known whether they are satisfied or not.

ARE YOU SATISFIED WITH THE LEVEL OF SERVICE WITHIN THE CITY OF KOSICE? ARE YOU WILLING FOR QUALITY OF SERVICES TO OVERCOME MORE DISTANCE?

67,74% WYES

3,23%
Figure 5 Graph of public opinion oriented to thesee

problematics within Kosice Figure 7 Graph of public opinion no.3 oriented &nsice
problematics within KoSice

Another fact is that respondents placed between the
most important stores not only the grocery stofddyls, ~ Figure number 7 shows the fact that 71% of respusds
drugstores, post offices but also PNS stores, mtatipns willing to overcome greater distances for the beteality
and bet offices. Next fact shows the will of thependents services and only 29% of respondents is not willmgvercome
to travel certain distance for the quality of seesi. 7196 of 9reater distances for the better quality services.

I L From the figure number 8 results that to the masjuentl
respondents is willing to travel for better quasigrvices. .4 services,g that are used by the responderi[g;gbe.gy

Figure number 6 shows the rating of the level & thy ocery stores that are used by the 93,55% of ad@ptthe less
providing services within the arrangement and fe2®y  the most frequently used services belong ATMs. &rae used
of respondents. 67,74% of respondents assigne@g@e/erby 70,97% of respondents. On the other hand, orfig%8 of
satisfaction with the providing services within therespondents marked florist's, bet offices and pahops as the

arrangement and frequency. 3.23% of respondents nst frequently used services.

WHAT TYPE OF SERVICE DO YOU USE MOST OFTEN?

= oy 2903
o 258137582258
W e e 16,4316,13

o 3% 645 645 645 393 393 3 2

Figure 8 Graph of public opinion no.4 oriented #ngce problematics within KoSice

4 Conclusions Their insufficiency within the certain region negaty

Nowadays, services represent essential need of evéhows off within the quality of life.
human life because they ensure its everyday existen
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Since the main problem of ensuring the servicesitie
the uneven resp. insufficient arrangement of threices
within the region KoSice. This is the reason whythe
bigger part oriented to system analysis of curstate of
arrangement of given services within KoSice. Analys
public opinion was used in this problematics infiren of
guestionnaire.

According to the individual analysis resp. thesuks
it is possible to sum up that some of the servitates
within the KoSice city are arranged more evenly somhe
are arranged less evenly. To the main deficiememgting
from the analysis belong allocation of the stores
hairdresser, allocation of policlinic, swimming pand
allocation of cinema.
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